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Former Resident



Dear fellow Bridge Builders:

You are taking the time to look at this edition of Homefront because you’re the type of person who believes that the 
bad things that happen in life won’t have the last word. Why else would you be interested in the mission of 
Children’s Home of Northern Kentucky, where every day we reach out to boys and girls who have been abused, 
neglected, or are at-risk and let them know that their futures will not resemble their pasts?  We call that hope. 
Hopeful people in the community, just like you, are building bridges to better futures. Hope is the fundamental 
conviction that things are getting better … that tomorrow will be better than today. although certainly not easy, 
hope is what allows our Home to reach out to youth just like noe, whom you will meet in this issue.

as you hear about noe, i remind you that you are playing a direct role in his life, even if you’ll never meet personally. 
the self-awareness, healing, and determination he now experiences is because he has been surrounded by a  
community of supporters, donors, and professionals willing to sacrifice and get involved.  

Want some more reasons to feel hopeful about cHnK?  How about these:

	 •	 Our	new	community-based	Champions program is receiving requests for expansion into new school 
  districts by educators who’ve heard about our work with covington independent Public schools
	 •	 Our	recreation	therapist,	Sara	Warner,	has	recently	co-authored	a	book	on	therapy,	utilizing	skills	and	
  insights she’s gained at cHnK
	 •	 Our	facilities	are	undergoing	a	million-dollar	facelift	and	upgrade	that	will	not	only	serve	present	
  programming needs but prepare us for new types of care
	 •	 We	received	a	“Zero	Deficiencies”	score	during	our	last	visit	from	the	Office	of	Inspector	General	at	our	
  main campus
	 •	 Record-setting	donations	are	coming	through	our	Development	Office	at	a	critical	time	when	the	
  commonwealth of Kentucky has simultaneously announced $86.6 million in budget cuts for the 
  Department of community Based services for state fiscal year 2014.

thanks for being a hopeful supporter of our Home. Please consider using the enclosed envelope right now so that 
i’ll be able to fill many more pages with stories just like noe’s.

all the best,

rick

For What It’s Wurth
a WorD on HoPe from tHe ceo
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Anthony Treller
Assistant Residential Treatment Supervisor

“Noe first started asking me for help with his homework, 
but as he became more comfortable with me, he began 
opening up about his feelings and came to me for guidance. 
That’s the kind of thing that makes us feel awesome in this 
job… feeling like we actually helped a kid. I learned a lot 
from Noe, and I think he learned a lot from me too.”



at 14 years old, most boys are trying out for their high school’s athletic program, trying to 
catch the eye of the pretty girl in class, and spending downtime with friends at the movies or a 
favorite fast-food restaurant. 

Not Noe.

in 2010, just a few months before noe’s 15th birthday, the Department of community-Based 
Services	(DCBS)	placed	Noe	at	Children’s	Home	of	Northern	Kentucky.	“That	was	the	start	of	
everything,”	explains	Noe	as	he	sits	down	to	talk	with	CEO	Rick	Wurth	about	his	time	here	at	
the	Home.	“I	didn’t	realize	it	would	lead	me	to	where	I	am	today.”

noe acknowledges that when he first arrived, he was scared and embarrassed of being judged, 
so	he	purposely	refused	to	express	emotion.	“I	did	what	I	needed	to	do	just	to	get	home.”	
He	shrugs,	his	brow	furrowed	in	frustration.	“I	knew	it	wasn’t	right	to	want	to	go	back	to	that	
situation,	but	it’s	what	felt	good…	it	was	comfortable.”

His plan worked – within the year, noe was reunited with his family and back in the
environment that had initially brought him to the Home. Having cheated himself out of a true, 
therapeutic experience, though, it was just a short time later – may 2012 – when noe found 
himself back at cHnK. But this time, noe brought with him a different mindset.

“I	couldn’t	hold	things	in	any	longer,”	he	explains.	“The	weight	on	my	shoulders	was	too	
heavy.	I	needed	someone	to	listen.”	Noe	opened	up	first	to	one	of	the	Residential	Treatment	
Specialists	assigned	to	his	cottage	on	campus,	then	to	his	therapist.	“The	more	I	opened	up,	
the	more	I	realized	I	could	trust	others	to	carry	some	of	the	weight.	…	I was safe here.”

His newfound trust helped noe become more engaged in life at the Home – and in school, 
which	included	signing	up	for	a	welding	class.	State	reimbursements	don’t	allow	for	“extras”	

Becoming a Better Noe
a former resiDent’s PersPective on tHe cHnK exPerience
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“This place was a godsend. I had run out of 
options until a DCBS worker recommended 
CHNK. The staff went above and beyond what 
I had expected. They were professional, yet 
like family. I love every person I have been 
in contact with. God put CHNK there for me. 
Thank you so much!”

Family Member of Child in Residential Treatment
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Julie Raia
Director of Quality Improvements

“The Quality Assurance/Quality Improvement team at CHNK tracks 
the progress of every child living at our Home, from the moment he 
arrives to the moment he leaves. We take great pride in the amount 
of residents who leave CHNK for a ‘less restrictive’ setting like a foster, 
adoptive, or group home. Since July 1, 2012, 28 residents have been 
discharged from CHNK – and 82% of them went to a less restrictive 
setting. This speaks greatly to the quality of care our residential team 
provides to the children we serve.”

like the materials needed for a welding 
class, though, so our Home turned to 
our facebook supporters for assistance. 
Within hours of asking for help with noe’s 
welding needs, we had multiple individuals 
and businesses coming forward to assist. 
and now? noe wants to build a bridge for 
the Home – literally.

taking to heart cHnK’s motto of 
“Building Bridges to Better Futures,” 
and with a builder’s spirit that would 
make cHnK founder and suspension 
Bridge financier amos shinkle proud, 
noe wants to create a bridge in his 
welding class that the Home can then 
display or auction off at a fundraiser. 

“I	want	to	help.	That’s	my	interest	now,”	Noe	shares,	a	grin	spread	across	his	young	face.	
“I	want	to	give	back.”

Noe	successfully	“graduated”	from	the	Home’s	program	in	December	2012,	which	meant	he	
needed a new home. through a true team effort between noe, his case manager, therapist, 
and treatment specialists here at the Home, plus his assigned state worker, noe was able to 
secure a placement in a local shelter designed specifically for teenagers who aren’t able to stay 
in their homes but no longer need the type of residential treatment program offered by cHnK. 

“I	wish	I	could	have	stayed	[at	CHNK]!	I	give	thanks	a	lot	for	this	place.	It	helped	me	realize	who	
I	am	and	where	I	stand,”	Noe	reflects.	“I	see	now	that	this	world	isn’t	just	all	about	negativity.	
There	are	people	who	care…	people	who	want	to	help.”

and noe? noe is on the road to self-sufficiency, setting goals for himself and working each day 
to achieve them. or, in his own words, “I’m becoming a better Noe.”

 Therapist Rick Cates was one of the first employees at the Home that 
Noe reached out to for support. “I went to Mr. Rick to get things off 

my chest,”  Noe shares. “It was his first day at the Home!”



  

Shopping for a Cause
Business Partners offer financial suPPort

cHnK is proud to be one of only three Joseph-Beth 
Gives Back Partners in northern Kentucky. 
We encourage you to join the Joseph-Beth Gives 
Back Program, a customer rewards program that 
also rewards our Home – with each purchase 
you make, a percentage of the sale is donated 
to cHnK. it’s a great way to get more out of your 
shopping experience and help us out at the 
same time! You can sign up online for the 
program (www.josephbeth.com/givesback) 
or register in the crestview Hills, KY location of 
Joseph-Beth.
 

Pick up a special Remke bigg’s Caring Neighbor gift card from our covington campus 
front office or have one mailed to you! it looks like a typical gift card, but it’s linked to 
cHnK. When you go grocery shopping, load money onto the gift card and when you’re 
ready to check out, simply use the gift card to pay for your purchase. remke bigg’s 
donates 4% of the total purchase for every transaction that uses one of the special gift 
cards. simply reload the card when it’s running low – you can reload as many times as 
you need!

CHNK  is proud to partner with our Communications Sponsors:

these sponsors underwrite the cost of our communication efforts - including this edition of Homefront - 
so that our Home can easily and regularly stay in touch with you at no cost to the Home.
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The shoe heart pictured above was created using one shoe from each of our boys in the Residential Treatment
 program who are crossing bridges to better futures because of your ongoing support

Dear Bridge Builders,

For 131 years, we’ve been in 
the business of mending broken 
hearts. We’re only able to do 
this work because of you.

You surround our Home with a 
mantle of love and support.

You help hurting children cross 
over bridges to better futures.

During this month of love, 
please know how much the 
CHNK team appreciates you for 
the love you show us – and our 
children –  each and every day.

XOXO,

Children’s Home 
of Northern Kentucky

“Some people come into our lives 
and quickly go. But some 
stay for awhile and leave 
footprints on our hearts… 

and we are never, 
ever the same.”

- Unknown


