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For What It’s Wurth...
Welcome to Inspire, the first edition of the revised newsletter of 
Children’s Home of Northern Kentucky/CHNK Behavioral Health.  
Inspire replaces our former Homefront communication to better 
capture the evolution of CHNK from 1800’s orphanage to today’s 
healthcare provider, as the majority of our families and youth 
being served are through outpatient services versus at “the 
Home” itself.

The word ‘inspire’ is from the Latin meaning “to breathe.” The 
word often is associated with breathing in divine or supernatural 
life – breath that creates life where none had existed before. The 
same Latin root gives rise to the French ‘espoir’  or “hope,” a key 
theme in the mission and vision of this agency since its founding 
over a century ago in Covington. My hope is that this updated 
newsletter will breathe new life into our donors and community 
partners as we address the new challenges of addiction, mental 
health issues, and abuse that rip at the very fabric of our families, 
neighborhoods, schools, and work environments. Every one of 
us has been impacted by these issues as the Commonwealth 
of Kentucky struggles to respond to staggering numbers of 
children coming into state’s custody, emergency rooms filled with 
adolescents grappling with serious mental illness, and schools 
increasingly affected with addicted students and behavioral 
health concerns.

Now equipped with four state licenses that empower CHNK to 
treat a myriad of healthcare issues affecting our community, 
this agency is serving record-setting numbers of children, 
adolescents, and adults.  CHNK is ready to respond to the health 
and wellness needs of this region like never before with over 100 
staff members specializing in psychiatry, psychology, addiction 
treatment, childhood trauma, and behavior modification. Our 
services run the gamut of prevention, outpatient services, and 
higher-acuity residential care for those needing the most intense 
interventions. Like our founder Amos Shinkle, financier of the 
iconic Roebling Suspension Bridge, our team continues to build 
bridges to better futures using the latest in trauma-informed 
care such as the Sanctuary Model, making certain that vulnerable 
populations such as LGBTQ youth are served with utmost cultural 
competencies, and ensuring that evidence-based methodologies 
guide best practices.

Visit www.chnk.org now to become familiar with our new services 
for children, adolescents, and adults. You will certainly be in a 
position one day to recommend our care for someone in your life.  
You may be in a position to breathe new life into a situation in 
need of hope. Go inspire.



CHNK’s Evolution: From Orphanage to Healthcare Provider
When CHNK’s doors first opened in 1882, 
we provided one primary service to the wider 
community, operating as a safe haven for 
orphaned youth or children whose parent(s) 
could no longer care for them. That service 
continued for nearly a century, until the need 
for orphanages decreased as a result of the 
foster care system that took shape nationwide 
and other government supports that came into 
existence to help families. 

So in the early 1980s, CHNK’s leadership team 
took a look at what our community needed at that 
time… and unfortunately, it was residential care 
for abused and neglected youth in the custody 
of the state. For over 40 years, we have provided 
24/7 therapeutic care to youth from across the 
Commonwealth, helping to prepare them for 
foster families, adoptive families, or in some 
cases, independent living. Tens of thousands of 
children have passed through our doors, finding 
hope and opportunity for lives that aren’t defined 
by the trauma they’ve experienced. 

And today, in what we refer to as CHNK’s “Third 
Chapter,” we are able to bring that hope and 
opportunity to thousands more through our 
behavioral health continuum of care – which 
is another way of saying we provide the right 
services at the right time, in the right place, and 
at the right level. Gone are the days of CHNK 
being a one-trick pony; our robust services now 
include:

Therapeutic Academic Services
In partnership with Covington Independent 
Public Schools (CIPS), we marry traditional 
academic services with therapeutic treatment 
services for high-risk middle and high school 
students unable to navigate a traditional school 
environment.
Where: CHNK Devou Park campus in 
Covington, KY

Day Treatment Program
In partnership with three Northern Kentucky 
School districts (Boone County Schools, 
Erlanger-Elsmere Schools, and CIPS), we offer 
comprehensive therapeutic and academic care 
for elementary, middle school, and high school 
age youth, providing an environment in which 
students can better manage anxiety, emotions, 
problematic behavior, and mental illness while 
still engaging in learning. 
Where: CHNK Devou Park campus, Howell 
Elementary, and CHNK Burlington campus

Prevention Services
Our Pillars of Support program benefits Erlanger-
Elsmere students aged 10 to 14; the program 
helps students develop positive social skills 
and healthy recreation habits, work towards 
academic success, and address behavioral 
health needs.
Where: Tichenor Middle School

Outpatient Services
Launched in 2012, these services benefit 
children, adolescents, and adults who have 
mental health barriers, need addiction treatment, 
or are exhibiting other behaviors that have 
negatively impacted their daily lives at home, 
in the classroom, in the workplace, and within 
the community. 
Where: We treat in whichever environment 
works best for the client and his or her 
family – home, school, office, etc. 

Our Ever-Widening Circle of Relevancy

We are able to bring that hope 
and opportunity to thousands 
more through our behavioral 
health continuum of care
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Intensive Outpatient Programs (IOP)
We offer multiple IOPs that follow a structured, 
trauma-informed, and evidence-based approach 
to therapeutic care for adolescents, teenagers, 
and adults who need help recognizing, 
managing, and overcoming mental health and/
or substance use disorders.
Where: CHNK Outpatient Services Office, 
(525 W. Fifth Street, Covington, KY) and multiple 
NKY schools

Targeted Case Management
For youth and families requiring assistance 
outside of their behavioral health needs, our 
Targeted Case Managers provide individualized 
attention that helps connect each client and 
family with other community resources and/or 
services that may be beneficial to them.
Where: CHNK Outpatient Services Office 
and/or the client’s home

Psychiatric Residential Treatment
We provide 24/7, residential care for boys 
aged 8 to 17 who are experiencing one or 
more significant mental health diagnoses and 
are either at risk of psychiatric hospitalization 
or have been discharged from a psychiatric 
hospital. (CHNK is the only behavioral 
healthcare provider in Northern Kentucky 
licensed to provide this care.)
Where: Devou Park campus

Private Child Care (PCC) 
Residential Treatment
This program provides 24/7 therapeutic care 
for male youth between the ages of 7 and 17 
who have been removed from their families of 
origin due to substantiated cases of abuse or 
neglect and are now in the custody of the state.
Where: Devou Park campus and 
Burlington campus

Our Ever-Widening Circle of Relevancy



Treatment Impact for July 1, 2018 - June 30, 2019

CHNK: By the Numbers

Our communications sponsors underwrite the 
cost of our communication efforts – including 
the INSPIRE newsletter, which reaches over 
10,000 households – so that CHNK can easily 
and regularly stay in touch with you at no cost to 
CHNK. Is your business interested in becoming 
one of our valued communications sponsors? 
Contact the CHNK Office for Development at 
859.292.4135 or development@chnk.org for 
more information.

Help Us Keep  Going

A special thank you to our 
print communications sponsor:
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2,900

8,921

11,104

147%

Number of individuals impacted 
by CHNK’s continuum of care

Days and nights of care 
provided in residential treatment

Number of outpatient billable 
services provided by CHNK 
therapists and medical staff

The increase in licensed beds for our 
PCC Residential Treatment program 

compared to last fiscal year

(a 4% increase over last year)

(a 37% increase over last year)

The increase in students 
participating in the 
therapeutic day school29%



Meet the Team...

Crystal Leugers
LCSW, LCADC, MSW
Chief Programming 
Officer

Adam Rowland
MSSW, CSW
Day Treatment 
Program Manager

Meghan Ackerman
LCSW, MSSW
Outpatient Services 
Program Manager

Quentin Turley
Residential Operations 
Manager

CHNK employs nearly 100 team members 
who strive to develop holistic partnerships 
for health and wellness that are inclusive, 
innovative, and inspiring. Included among 
those team members are 56 residential 
treatment specialists and 23 licensed 
therapists, 10 of whom are independently 
licensed, led by the following individuals 
who oversee our treatment lines:



At CHNK, we prefer to be the leader and not a follower. As such, we have proactively pursued 
certifications in recent years that grow our core competencies and differentiate us from other 
behavioral healthcare providers not just in the region but across the country. 

The Sanctuary® Model is a blueprint for clinical and organizational change which, at its core, 
promotes safety and recovery from adversity. This is done through the active creation of a trauma-
informed community. Sanctuary certification symbolizes an organization’s commitment to 
providing a higher level of care, a trauma-sensitive environment for the people they serve, and a 
better work environment for employees. CHNK successfully completed the three-year Sanctuary 
certification process in 2018, becoming the first behavioral health services organization in 
Kentucky to be certified in The Sanctuary Model.

In 2016, CHNK Behavioral Health became the first agency in Kentucky to earn the national Human 
Rights Campaign (HRC) Foundation’s All Children—All Families (ACAF) seal of recognition for 
its cultural competencies regarding youth and families who identify as lesbian, gay, bisexual, 
transgender, and queer (LGBTQ). This summer, the HRC Foundation announced that CHNK 
earned Innovator status, the top tier of ACAF recognition for organizations that are fully LGBTQ 
welcoming and affirming. CHNK even received national coverage in their annual report!

In 2018, CHNK received recognition as one of the inaugural organizations in Greater Cincinnati/
Northern Kentucky – and one of only two organizations in Kentucky! – to earn a Queen City 
Certified Leader in Gender Equity designation. This designation identifies CHNK as having 
a diverse workforce representative of the region, strong gender balance at all levels of the 
organization, fair pay practices, and an inclusive, supportive work culture.

CHNK: A Community Leader
Leading Change in the Commonwealth



200 Home Road • Devou Park • Covington, KY 41011
859.261.8768   |   www.chnk.org   |   info@chnk.org

Charity Ball
Saturday, November 16, 2019

Cincinnati Music Hall • 6:30pm-11:00pm

Purchase tickets today at:

CHNK2019.givesmart.com

CHNK Junior Board

presented by:
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Questions about the event? 
Contact CHNK’s Development Office

at 859.292.4135. 




