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For What It’s Wurth...
Allies and Friends of CHNK,

Children’s Home of Northern Kentucky/CHNK Behavioral Health 
is moving forward … sometimes by running and sometimes 
by crawling. Regardless, this organization dedicated to 
helping people who are struggling is continuously embracing 
growth and change in the same way our clients are asked to 
embrace new ways of thinking and living life.

The current COVID-19 Pandemic has certainly made moving 
forward extremely more complex. This is not the first 
pandemic CHNK has experienced in its 138-year history. The 
1918 Flu Pandemic hit the nation when our organization 
was only 36 years old. Members of the Board of Trustees 
had already made plans to move from downtown Covington 
and build a new orphanage in Devou Park. The architectural 
plans for that new structure were strategically changed 
to allow for mitigation of contagion. Although the 1918 
epidemic resulted in over 675,000 death in the Unites States 
alone, CHNK continued to operate and provide care to the 
most vulnerable in that difficult time. We will do exactly 
the same with the present pandemic with your help and 
support.

I ask each of you reading this to please use the attached 
donor envelope and send us whatever you are able to send 
as we face increased expenses and decreased revenues 
as a result of COVID-19. Your investment will be used for 
increased housekeeping, sanitization, and nursing services. 
It will provide more medical equipment to our nurses and 
doctors on staff. Your donation will also allow us to provide 
more activities for the children in our five residential 
buildings who have been unable to attend school or other 
events due to closures.

If you can’t fly then run, if you can’t 
run then walk, if you can’t walk then 
crawl, but whatever you do you have 
to keep moving forward.”

- Dr. Martin Luther King, Jr.

Continued on other side >



In this issue of Inspire, you’ll note CHNK’s adoption of new 
mission, vision, and values statements which will guide us 
over our next period of expansion. You’ll meet staff members, 
our most precious resource, who daily bring mission, vision, 
and values to life in their encounters with clients coming 
to CHNK in some of the most vulnerable times of their 
lives. Whether they are young students coming to our Day 
Treatment program or adolescents living with us while 
participating in psychiatric residential care, our clients and 
their families find here a place filled with professionals who 
are inclusive, innovative, and inspiring - professionals who 
are empowering future possibilities now.
 
Children’s Home of Northern Kentucky/CHNK Behavioral 
Health is a place for you and a place for all. To each of you 
who supports this organization and who daily contributes to 
the overall health and wellness of our community, I say thank 
you. Together, we are creating a world where the bad things 
that happen in life – including pandemics - will not have the 
last word. 
 
Whatever you do,
keep moving forward.

> Continued from other side

10 Minutes
with a Therapist

10 Minutes
with a Therapist

Overwhelmed?
Not sure how to handle how you’re feeling,

or how a loved one is feeling?

We can help.
Connect with a licensed CHNK therapist for 10 minutes 

of complimentary support and guidance by calling 

1.844.YES.CHNK.



Careers Dedicated to Giving Back
In a time when the average length that an employee 
stays with a particular company is less than five 
years, CHNK is honored to recognize five employees 
who celebrate milestone anniversaries with us this 
year.
 
Residential Operations Manager Quentin Turley 
(highlighted in the adjacent article) and Chief 
Executive Officer/Chief Development Officer Rick 
Wurth both celebrate a decade with CHNK – Quentin 
reached his 10-year anniversary in March, and Rick 
will reach his in October. When reflecting on the 
growth and change of the organization over the past 
ten years, Rick acknowledges that he too has grown 
and changed.
 
“When I first joined the CHNK team, I had so many 
ideas and plans for how I could positively impact the 
organization,” shares Rick. “But what I’ve found is 
that CHNK has changed me. The experiences I’ve 
had, the people I interact with... my heart has been 
changed, for the better.”

Rod Hall joined the CHNK team in 2005 as a 
residential treatment specialist. Now, he serves as 
a school liaison – accompanying our children in 
residential care right into the classroom, where he 
is able to quickly assess and respond to any mental 
health challenges that might arise as the children 
navigate their school day. Rod also trains all new 
residential treatment employees in Safe Crisis 
Management (SCM), a critical training that helps 

keep both clients and staff safe when a mental 
health emergency might occur on campus.

Rod admits that even after 15 years, the behavioral 
healthcare field can still be a very emotional, stressful 
environment to work in. But he encourages anyone 
new to the field to be patient.
 
“You might go home some days and ask yourself, 
‘What the heck was THAT?’,” Rod acknowledges. 
“But the thing I think about most is the fact that 
I do get to go home while some of our clients don’t 
have a permanent home to go to when they finish 
treatment at CHNK. Being able to help them grow 
and push through the hard times and the obstacles 
in their lives – and hearing from them later about all 
the things they are now accomplishing – makes me 
the most proud of the work I’m doing.”

Tom Miller, a long-time treatment specialist for the 
residential program who first began working at CHNK 
in 1988, feels similarly.
 
“As the years have gone by, I’ve heard from previous 
clients – now adults – who say they truly consider 
CHNK to have been their home and our staff their 
family,” reflects Tom.

One client in particular brings a proud grin to 
Tom’s face. Jon was one of Tom’s first clients over 
30 years ago, and his stay at CHNK was described 
by Tom as “challenging but educational.” After 
completing treatment at CHNK, the young man was 

  Rod Hall
  School Liaison

  Tom Miller
  Treatment Specialist



adopted, completed high school, served abroad in 
the United States Navy, returned to the states and 
earned a Bachelor’s degree before enlisting in the 
United States Air Force and eventually becoming a 
Drug Enforcement Administration (DEA) agent. He’s 
now married with a daughter and serves as a U.S. 
Marshal.
 
“Jon has become a role model for other young 
men,” Tom shares. “Seeing what he has been able 
to accomplish after receiving care at CHNK during 
his adolescent years is the type of experience that 
motivates me; it’s what keeps me coming in to work 
day after day.”

Julie Raia, Chief Strategy Officer for CHNK, 
marked 20 years with the organization in January. 
She has shepherded the staff through multiple 
reaccreditations (an intense process that must be 
done every four years) and provides invaluable daily 
insight to the treatment teams with regard to state 
regulations and performance quality improvements. 

“The organization has significantly changed since I 
first started here in 2000,” Julie says. “But the one 
constant has been our focus on helping vulnerable 

youth and their families. The number of families we 
impact each year continues to grow as our services 
expand, and I’m so proud to be part of that impact.”

The entire CHNK team applauds and thanks these 
employees for their dedication to CHNK’s mission. 
Interested in joining Team CHNK? We’re hiring! Visit 
www.chnk.org/about/careers for more information.

For over 20 years, the team at Citi’s Florence, 
KY office has volunteered at CHNK in various 
capacities, including hosting an annual Olympic 
Day event for our youth in residential care. 
For the third consecutive year, however, CHNK has 
also been selected by Citi employees to receive 
a charitable gift of $10,000! We are honored 
and grateful to receive this ongoing support, 
especially from a business that regularly promotes 
community engagement among its staff. 

The funding received from Citi will be used in 
support of our day treatment program for youth 
who struggle to navigate a traditional classroom 
environment (and a portion will be used for 
Olympic Day 2020!). Thanks, Citi Florence, for 
this incredible donation and for allowing us to 
thank ALL your staff in person during your recent 
Town Hall meetings!

Careers Dedicated to Giving Back

Corporate Partner Spotlight: Citi

CHNK Development Manager Anne Sturgis accepts the 
“big check” from Niki Lunsford, Citi Vice President of 
Communication and Public Affairs.

  Julie Raia (her early days with CHNK)
  Chief Strategy Officer



Quentin Turley 
We think our workforce here at CHNK is full 
of MVPs, but one employee in particular has 
been officially recognized as such in the wider 
community! Quentin Turley, our Residential 
Operations Manager who celebrated his 10-year 
anniversary at CHNK on March 1, was selected 
by Horizon Community Funds of Northern 
Kentucky as their inaugural “MVP Nonprofit 
Staff of the Year” award recipient. 

The community at large was invited to nominate 
individuals for the award, as well as several other 
awards recognizing nonprofit leaders (including 
MVP Board Member, Nonprofit Executive, and 
Volunteer of the Year). A review panel at Horizon 
Community Funds then reviewed the nomination 
forms and selected the winners. 

“I am truly humbled and honored to receive this 
recognition,” shared Quentin upon learning he 
had been selected in his category. “In a larger 
sense, however, I hope this award also reflects 
the hard work displayed by all the employees at 
CHNK who collaborate on a daily basis to achieve 
our mission. It’s been an incredible experience 
to work for an organization that advocates for 
the safety, well-being, and best quality of life 
possible for each and every client we treat.”

Quentin, who manages a staff of 65 residential 
treatment specialists, and the other four 
award winners will be publicly recognized at 
Horizon’s 2020 NKY Philanthropy Symposium 
in June. The event, designed to help Northern 
Kentuckians learn how to plug into and support 
local efforts that are moving the region forward, 
will include guest speakers from St. Elizabeth 
Healthcare, Northern Kentucky University, and 
the Northern Kentucky Regional Alliance.

“Quentin is a true servant leader and mentor 
who consistently presents a positive, upbeat 
demeanor in an environment and industry that 
has a high degree of burnout due to the nature 
of the work at hand,” says CHNK Chief Human 
Resources Officer David Howard, who submitted 
the nomination for Quentin on behalf of the 
CHNK leadership team. “He puts the welfare of 
our clients first, his staff and the agency second, 
and his own needs last.”

Please join us in congratulating Quentin on this 
accomplishment and recognition!

MVP Staff of the Year

Our communications sponsors underwrite the cost of our 
communication efforts – including the INSPIRE newsletter, 
which reaches over 10,000 households – so that CHNK can 
easily and regularly stay in touch with you at no cost to CHNK. 
Is your business interested in becoming one of our valued 
communications sponsors? Contact the CHNK Office for 
Development at 859.292.4135 or development@chnk.org for 
more information.

Help Us Keep                       Going
A special thank you to our 

print communications sponsor:

B U I L D I N G  B R I D G E S  T O  B E T T E R  F U T U R E S

Quentin Turley
Residential Operations Manager



CHNK’s New “North Star”
After months of thoughtful discussion among staff and board members, CHNK recently adopted 
a new mission statement so as to better align the mission with the high standards to which the 
organization holds itself in this new reality of record numbers of youth and families grappling 
with mental health disorders, addiction, and other serious trauma.

A trauma-informed healthcare organization, CHNK Behavioral 
Health creates holistic partnerships for health and wellness 
that are inclusive, innovative, and inspiring.

Non-Violence
We value a safe community that is free from physical, psychological, social, 
and moral violence.

Open Communication
We value a community that tolerates expression of emotions and openly 
explores interpersonal and organizational issues.

Democracy
We value active participation and empowerment in the decision-making 
process.

Emotional Intelligence
We value to ability to understand the relationship between our clients’ 
negative experiences and their emotions and behaviors.

Growth & Change
We value focusing on the future by setting achievable goals and breaking 
dysfunctional patterns.

Social Responsibility
We value a community in which people feel a sense of responsibility and 
care for each other and the group as a whole, and in which people are held 
accountable for their actions.

Social Learning
We value collaborative thinking and problem solving to break dysfunctional 
and repetitive patterns of behavior.

As part of this effort, CHNK also adopted a new vision statement and set of core values. 
Together, our updated mission, vision, and values will serve as CHNK’s “North Star” – the 
unwavering definition of our purpose that guides us in our daily work and helps us to achieve 
our strategic goals.

We see a community free from adverse environments and childhood 
experiences that limit hope and opportunity - a community that is safe, 
acknowledges human emotion and loss, and empowers future possibilities.
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COVID-19 Impact at CHNK: How You Can Help
Many of CHNK’s incredible supporters have reached out in recent days to ask 
how they can help during these uncertain times. Here are the best ways to have 
impact right now:
 

Donate money.
Every dollar is critically needed at this point, as we work to keep our treatment 
services available to children and families during this unprecedented time. 
Donations can be made online at www.chnk.org/donate or by mailing a check 
via the donation envelope found inside.
 

Donate gift cards.
By purchasing gift cards for Kroger, Amazon, Costco, LaRosa’s, Target, and Best 
Buy, you help offset our increased expenses. Simply drop the card(s) in the 
enclosed donation envelope or send an e-gift card to development@chnk.org.
 

Use CHNK as a resource.
Know someone grappling with a mental health or addiction issue? Encourage 
them to call our treatment team at 1.844.YES.CHNK or email gethelp@chnk.org.


